
Power-Link’s “Show Fetch” program

For safely retrieving, naming and importing Commercials and Syndication Shows Seg-
ments

Introduction:  PLFetch was developed by our clients to automatically and safely download and
markup radio show segments for assured airing the latest program version and to quickly notify 
station personnel of any errors.

Features
- Fully Automated FTP transfer with login and file transfers performed on a timed and 

“when available” basis

- Optional email and instant text message notification of station personnel for transfer con-
firmation or any errors encountered

- Custom cart numbering for each segment which can be read from an instructional file or 
directly from the program log for proper segment placement in schedule

- FTP File Dates are checked to see that programs have truly been updated since the last 
visit - preventing downloading the same media.

- All files double checked in automation after download to verify that they are the latest 
version of the program.

- Local Backup files made for quick restore of media files in the event a needed media file is 
accidentally erased or otherwise is missing

- Custom time windows for each show so that shows can be downloaded well prior to airing 
as per their availability

- Unlimited number of shows can be configured - each with it’s own FTP Login, time win-
dows, personnel notification, cart numbering and metadata updating parameters

- Media metadata can be custom modified for better clarity of events’ description and show 
placement for both WAV and MP3 files including “scot chunk” needed for WideOrbit Auto-
mation

- CPU efficient continual running 32 bit Windows console application performs the work 

around the clock

- FTP File times reports helps determine when show media is truly ready to be downloaded.

- Download Hotkeys (F1, F2 etc) to force a download when needed.

 



Views of the program and its messages 
Here is the program running awaiting the next program’s time window

Below is a portion of a confirmation email to personnel
The file sizes are highlighted in cyan because they are correct, 

if there was a file size discrepancy, it would be highlighted in yellow  
and the title of the email would indicate an error. 



Here is what the technical station personnel have have sent to then via text message for confirmation 
and potential errors.

The first confirm that the files found on the FTP site are indeed new 
and are not merely the last version of the program 

The second optional message come moments after once the automation playout system has imported the media
files.  This confirms that the file found INSIDE the automation are properly updated and have the expected size.

These messages are designed to be read in an instant for quick verification of transfer.



Here is the assignment of title values from FTP file names to the desired cart number for the local automation. It
also demonstrates how a potential typo in a “Title to Cart Number” look up error would be detected.  Below is
a text view of a CSV file with the file name’s search criteria on the left and the resulting quotation cart number

on the right.  
Here instead of “SEG 1B” we find a problematic typo.

Below would be the error received in an email when the show is fetched.  Any downloaded files that do not
match a cart number changing search criteria are shown similarly to get the attention of station personnel. 



In the unforeseen event that expected files are missing from the transfer, the station personnel will immediately
receive a text message similar to the one below.

In the event that a certain predesignated time has elapsed and the show transfer has not occurred or has a file er-
ror, the station personnel can get a message similar to the message seen below.  This message is telling you th

original file name and the renamed file name to the cart number for the playout system.

Last Comments
------------------------------------------------

This program was written for and with the help of David Turecki at Dougall Media in Thunder Bay, Ontario using Audio-
Vault for 4 stations.  During the testing period we experienced a LOT of  exceptions including the following: 

1. By looking over the “FTP file times report” we learned the day and times to safely to fetch the programs.  
2. We experienced files on the FTP site that were erroneously named by the producer and the program gave us the

warnings in ample time to manually intercede to rectify the problem by air time.  
3. We also were warned about files not processed due to the supplied import program from the automation vendor 

required a restart to thoroughly process the awaiting files.  This occurred about once a month.
4. We learned that it is great to have a hot key available so that for whatever reason, we could simply force a “re-

fetch” of the files at any moment.


